
 

 

 

 

 

S. NO QUERY RESPONSE 

1.  

HEI is requested to provide proof of 
constitution of Internal committees/ 
grievances committee formation/ 
other committees as per UGC 
norms. 

The information pertaining to this 
query is updated with necessary 
justifications and attached in a 
separate document with link 

2.  
Please provide circular/ web-link/ 
committee report justifying the 
objective of the metric 

The circular/ web-link/ committee 
report is updated of justifying the 
metric. 

3.  
Please provide minutes of the 
meetings of the students’ grievance 
committee for last five years. 

Minutes of meetings of students’ 
grievance committee for last five 
years has provided. 

4.  
Please provide statutory 
regulations/norms of UGC/SRA 

Statutory regulations/ norms of 
UGC are updated. 

5.  

Kindly note that the mechanism of 
redressal should be available as 
document and should be hosted in 
the HEI’s Website. The link of the 
same shall be provided to validate 
the same. 

The mechanism of redressal 
document is hosted in HEI Website. 
The link is also provided to validate 
the same. 

 

 

 

 

 

 

 

 

 

  

5.1.4 DVV QUERY RESPONSES 
 

5.1.4 The Institution has a transparent mechanism for timely redressal of student 

grievances including sexual harassment and ragging cases 
 

https://www.mscartsandscience-edu.in/naac.php
https://www.mscartsandscience-edu.in/naac.php


 

 

 

S.NO QUERIES DOCUMENT LINK 

1. 

HEI is requested to provide proof of 
constitution of Internal committees/ 
grievances committee formation/ other 
committees as per UGC norms. 

Internal committees 

Grievances Committee 

Anti Ragging Committee 

Anti-Sexual Harassment 

2. 
Please provide circular/ web-link/ 
committee report justifying the objective of 
the metric 

Anti-Ragging Committee  
Women Empowerment/ Student Grievances Cell 

ICC Anti-Sexual Harassment Cell 

3. 
Please provide minutes of the meetings of 
the students’ grievance committee for last 
five years. 

View 

4. 
Please provide statutory regulations/norms 
of UGC/SRA 

View 

5. 
 

Kindly note that the mechanism of redressal 
should be available as document and should 
be hosted in the HEI’s Website. The link of 
the same shall be provided to validate the 
same. 

View 

 

https://www.mscartsandscience-edu.in/internal-complaint-committee.php
https://www.mscartsandscience-edu.in/Grievance-Redressal-Committee.php
https://www.mscartsandscience-edu.in/anti-ragging.php
https://www.mscartsandscience-edu.in/antisexual.php
https://www.mscartsandscience-edu.in/uploads/naac/5.1.4/Anti-Ragging-Committee.pdf
https://www.mscartsandscience-edu.in/uploads/naac/5.1.4/womencell-grievance.pdf
https://www.mscartsandscience-edu.in/uploads/naac/5.1.4/Antisexual-Harassement.pdf
https://www.mscartsandscience-edu.in/uploads/naac-dvv/5.1.4/Annualreport-Agenda&Minuties-Grievance.pdf
https://www.mscartsandscience-edu.in/Grievance-Redressal-Committee.php
https://www.mscartsandscience-edu.in/uploads/naac-dvv/5.1.4/proof-Mechanisms.pdf
https://www.mscartsandscience-edu.in/uploads/naac-dvv/5.1.4/Implementation-of-guidelines.pdf

